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Abstract

This research aims to identify the requirements for the
development of the quality of Islamic banking services in Sudanese
banks, and the importance of the various dimensions of quality
Islamic banking services, and highlight the importance of the quality
of Islamic banking services in Sudanese banks, to enhance their
competitiveness in the light of developments in international banking
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and global openness and globalization of the service sector. The
researcher used the inductive and historical approach. The researcher
concluded with the most important results such as the uniqueness of
Islamic banking services and their quality in terms of elements, types
and indicators comparing with the services offered by traditional
banks. The research has recommended the need to comply with the
numerous requirements related to the development of the quality of
Islamic banking services that benefit the decision makers in Sudanese

banks in particular and Islamic banks in general.
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