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Abstract 
The study tackled the effectiveness of social responsibility 

programs and their role in establishing the mental image of the 

Sudanese Mobile Company “Sudani”. 

The study tried to achieve a number of objectives, the most 

important of which is to know the effect of social 

responsibility programs offered by Sudani on establishing the 

Company’s good mental image. The study has raised a number 

of queries, the most important of which is: To what extent 

have the social responsibility programs contributed in 

constructing the good mental image of Sudani amongst its 

clients?;. The study adopted the descriptive method and a case 

study. Data was collected through a questionnaire and an 

interview. The study is divided into three axes. Axis one, 

included the concept, function and goals of public relations; 

The second axis: the importance, scope and dimensions of 

social responsibility; and The third axis: the field study. The 

study arrived at a number of findings, the most important of 

which are: public relation improves the company’s image 

through the company’s contribution in realizing social 

responsibility. It was, also found that (67%) of the study’s 

samples consider communicating through the media and 

stating of facts have led to the construction of a good mental 

image of Sudani Company. In the light of the findings the 

researcher recommends the following:  It is incumbent on 

Sudani’s top administration to further the concept of social 

responsibility by supporting the Public Administration and its 

related social responsibilities; this in turn will yield more 

profitability and institutional excellence in contrast to other 

companies Reliance on research and fieldwork studies is 

required in addition to the benefits gained from scientific 

research centers for planning and implementing the company’s 

social responsibility programs.   
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